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Faceless Digital Student Services 

 
Universities often experience delays in issuing mark sheets, degree 
certificates and other relevant documents due to the bureaucratic process of 
verifying student information and job organizations. This process can be 
further complicated and disheartening for the students if duplicate degrees, 
mark sheets and corrections are to be made. Additionally, students can suffer 
inconvenience and disruption due to missing out on job opportunities, which 
can result in career advancement delays. As a result, universities often have 
to extend the deadlines for issuing degree certificates and students have to 
wait longer to get their degrees. Just like income-tax faceless system, the 
university thought to develop a faceless system to streamline the process of 
acquiring certificates and documents. This could help students obtain their 
certificates quickly and hassle-free. Therefore, under the support of the 
Hon'ble Vice Chancellor, the university has started a “Faceless Digital Student 
Service Portal” to ensure the educational system is efficient, transparent and 
reliable. CSJMU is the first university in the state to establish such a facility 
for the benefit of the students. 
The university's faceless digital student services portal provides various 
online services to students on campus and at all-affiliated colleges using a 
confidential and anonymous system. Through this, students have access to 
information about their certificates automatically on their dashboards after 
applying through this portal, and any incorrect information is corrected on 
their certificates. 
Through this portal, students can download relevant documents such as 
digitally signed degrees, duplicate degrees, migration, provisional 
certificates, duplicate degrees, and mark sheets. Organizations and students 
can access a single portal for online educational document verification with 
digitally signed transcripts and mark sheet correction services. 
 
 
 
 
 



 
 
https://ssc.csjmu.ac.in/webpages/Verification/FrmDocumentVerificationStart.aspx 
 
 

 

 

 

 

 

 

 

 

Fig.1- Faceless Digital services for students 

 

 

 

 

 

 

 

 

 

 

Fig.2- Inauguration of Faceless Digital services portal for students 

during the celebration of 149th Birth anniversary of Chhatrapati Shahu 

Ji Maharaj 

 

 

 

 

https://ssc.csjmu.ac.in/webpages/Verification/FrmDocumentVerificationStart.aspx


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig.3- Student start registration with their academic details and email 

and mobile no. 

 

 

 

 

 

 

 

 

Fig.4- Student will all required information and click on save 

 

 

 

 



 
 

 

 

 

 

 

 

 

Fig. 5- Login details will show on screen and send on registered mobile no. 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 6- After registration student fill their Login id, Mobile No. and date of 

birth for login in their account  

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

Fig. 7- After Successful registration student will land on their dashboard 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Fig. 8- After successful registration student will land on their dashboard 

 



 
 

 

 

 

 

 

 

 

 

 

Fig. 9- After verification by the University download digital certificate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 10- Flowchart of CSJMU's faceless digital services 


