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(57) Abstract :

The Method for Improve Bank Service Quality, Comprising: a infrastructure& instrument,
wherein the infrastructure& instrument directly proportional to customer satisfactions like
banking forms, ATMs, branch indoor infrastructure, parking, locker facility, equipment of
banks, etc;a staff competency, wherein the staff competency includes extrinsic and intrinsic
factor of staff working Performance; and a financial activities, wherein the financial activities
includes interest rates on deposits and loans, the bank accepts all types of currency, service
charges, etc that can affect by the finance availability and non-availability with the bank.
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