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SOCIAL CONFLICT RESOLUTION & PEACE BUILDING: A LITERATURE REVIEW

Kunwar Kuldeep Chauhan Research Scholur, Department of Eduention, Babasaheb Bhimrao
Ambedlar University, Lucknow (U.P.) — 226025
Prof. Harishankar Singh Dean, School of Education, Babasaheh Dhimmo Ambedkar University,
Lucknow (ULP) - 226025

Abstract

Social conflict i5 the resull of a confrontation between zncial powers. The fltht for social eoniral is
dmenit as socie! conflict, Conflict or group conflict happens when two or more people condemneach

ather in social contact, bilaterally using rocial pewer in an attenpt to accomplish acarce and
conflicting goaly wiile preventing the adhersary from achieving ek, This article reeky 1o provide e
review of research litereture that disousres conflicts amd pocial vonfficty erlsing process, reasons of
emiflicy, conflict mangpement, and their resolidionon towards peace tuilding by reviewing the
current {rend b this article, ir seis do fud o chance for how to reselve social conffict ensily and the
purpase af thiv arficle is to estahlish g current overview of refased literature that can hecome the

foundation of future studies in thiz fleld. Thus this review is bared on the view of the needs of today’s

ISFEIE.

Koy words: Conflict, Sectal Conflice, Confliot management and Conflict Resolution Peace Building,

I[ptroduction
This literature review begins with an introduction to reason of socinl conflicr and management of
social confhict study. 1t wall show thot the urenl work on socml confliol resolution study, A process
for supporting two or more parties in finding A praceful solubion o s confllict 6 known a5 social
conflict resplation. When 8 conflict oceurs, the safest coursc of actiom s slways o find a
compromise. The following ure the negoliation ohjectives:-

» Tooome up with a solution that is approprote to all parties.

« ‘Tocome up with a plan that everybody would agree on

» To strengthen rather thon cause @ rift hetween the opposing parties,
Negotintion may be helpful to all parties invelved in 4 sociil conlhet Then all parties cogage in
talks, they ulsd get more than they woold if they walked away, and tiw.t_::un be a way for the party to
access resources thet would otherwise be inaccessible To find a-solution as soon as possible, This
research opened up new dimensions for education, This Tcﬂ:u:rch 1.‘.LHI.!I] _Elpplj" a ftegh and dynamic
approach 1o the design of the curriculum. In resolving disputes and bringmy pence and prosperity in
Socicty, Educators und others can be able to pluy.a proactve role.

Causes of Conflict : gl

Dl hetwieen individuals or classes, discord, struggles, disputes, Tifls, or conflicts creaics
sncial tensione, where there is variation of views, disparitics of preferences, nssartment ol beliefs and
values, and individual desires, conflict can srise, Conflict is incvituble and can be felt in vaniouw
weys In evervone's life. Whenever there 18 humen contack, 1T chn oceur in any environment,
anywhers, a3
g.:;:m (2005) Conflict exists in o variely of ways and anses al dilTu‘Fnt leviels of human sciivity dud
finction, There is o Jol of diversity in human noture and gociety, which lends o a lot of Iil_.‘i-"ﬂﬁ:ll"_l,? in
conflicts. A conflict is actually the transition in society, ciﬁiEi:}ﬂlmﬂ, cush_mﬁsr L*f:hu-.'inum, nl:_unls,ln_nd
maditions, Tt is the natural result of differing ideals nad apinions, changing ttitudes, and disparities
in aspirations among people of varivus socibesonomic and cthnic groups clushing sociocconomic,
cullurn], ond political inlercats; . 1

Kibui, A., mﬂ"_‘ L., & Brodshaw, G. {2014) peited that '!.riulﬂ:ll:l: m_mnpn_m_:n 533“3:? ;:IEIL'IIS.
Approximatoly 60% af teachers have not received conflict resalution training P

. . . . 51
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Eﬁﬁmﬁﬁ,g impartunce of pect medintion. A n resull, the vast majonty of prificipg,

mot have sugh services In their ealleges. 1l ineficates that students are not well-infory,, 'Jj"'llld
denl with adolescent social-emotionnl issues. . : | i,
Hfus.w];lll..:nnilﬂlﬂ neited tht Our lives are revolving pround the idea of "conflicyr . '
has been directly or indirectly imvolved in cerlain conflict circumstances, states 1), ',

existed al the level of awnreness, or hove gone beyond that pnd manifented thamscyy, Hly

i - 1 g ~.1r.

es of ngeression, As o result, it 8 gaid that conflict Is as “]d. n5 the eirth, o o
1‘I'Jilllll'il[{!'n‘:r.h't:rn;" of ondinary people; some of them secm 10 be bom with the sole Plitpice -.|I:_;“‘!u
canflicts, while oihers appear to be bom to resolve them, iny

Conflict Management ; ; :
Kenneth K. Boulding (1978) noted that at present, no country hus something whicl, LTI
peace plan They all have a defensive simisgy, but it is something entirely different. W, Wi
able to pull ourselves out of this slough of sterility and impotence at which we scem w by,
the pesce research community devoted a significant etfort to determinimg what an agends for 18
even on the part of 4 single country, would lopk like and what international institutions migpy ke
maore likely. i
Murn, Bonsigore & Diamantini (2009) examined the function of cnvironmental PETCEpting 4,
deciding factor in condlict resolution approach prefermee. The stdy was bused i g, 4
secondary school students, wha were taking part in conflict resolution mmining. The i,
promoted a constructive reading of the conllicts episode, providing sdvanced leamer with gy
resolution und greater encourapement to implement them, The study findings ndicure gy g
srudents with the most optimistic view of their schoolmates are alzo thoze who are most Fikely iy
pursue proactive methods for conflict monnpgemenl
Pandey, Saroj (2007) noled thot this study highlights the implications of the paradigm shifi i the.
upproach To leaming to promote the culture of peace, as both the constructivist approach and My
Education are linked (o the humanistic philosophy dedicated 0 developing a more mature ard wf
directed learner. The pedagogy of education needs to be broad, diverse and geared towards i
learming to develop & culture of peace. Active listening, problem-solving, and conflict-sobvmyg skilly
which are also centrml to the constructivist way of leaming, help 1o inculcate a sense of working
together. The epistemological reform proposed in the NCF-2005 therefore offem o greater chass
thum ever before 1o foster the culture of poace. ;
Howell, 5. E. {2014) defines that the dimensions snd intensity of impending conflict 15 specifes 2
how the conflict is addressed. Effective conflict manapement fouters excitement, enbanees morls)
and promotes individual and organisational development,while ineffective conflict managemah
creates more conflict and has o negalive tmpagt on the enhne oreonisation.
Carol, E,, Loyee, 0., & Okoye, F. (2015) noted that Ope of the most difficull chalinos
principals face today is promoting a culmire of peace through successful ¢onllict paingimet
techniques. This iz especiolly significant in light of the rising mecidences of nggressio. ‘“—“f’“
insues, misunderstandings, and m-disciplinary behavior, amang ather things, in seeendary ich il
According to the findingy of this paper, secondary school principals in Anamben State muy be™
to meet this challenge. This is becanse their adoption and use of suecessful cuntlicy resplalsin =
management techmiques that could help them achleve the highest educational achicvemen L
platform of proven peace-culture wa restricted. a8
Chinda, N., & Harcourt, P. (2015) discussed that other factics should be utilized 0 “m‘_‘“__i
studdent contlicts, but the dominant approach should be avaided ot all costs because the FAE
inplications can be terrible. Since these approaches are interctive and cgalitwrian it 4E52°
deploymens, the sidy's findings show (hat the compromising and [ntegrating medes of
inumagément must be employed simultsneously in the resolution of student disagreements:
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Conflict Resalution
wagner, T, Shapiro, X, Xuan, P, & Lesser, V. (1999) delines that ol any and all stages of agent
comtrol, there s inferaction and conflict. Most areis of ngent control problem selving, and most
forms of agent contol and domasin problem solving, are interdependent in o very real
wiy. Simplicated ngent control meodels or expectations of independence are oflen tsed fo prevent this
mierdependence,
Bercoviich, J. & Kadayifel, A, (2002) suggested thal medintlon must be considered s &
fundamental component of pesce {nitiatives that can be vsed at different levels of a conflicl. The
study develops o methodology for assesslng the scennrios in which medigtion can nid in the
resafuticn of conflict. Contextunl and perceptunt nspects are highlighted throughout the system, This
article indicates that. when used corroctly, medintion ean achizve not only 8 resolutivn of a conflict,
but also, i the long run, 8 complele umnsfarmotion of relationships. Any cffective peacebilding
initiative must inchuide some sort of medistion,
Mckiniey, Loordes Velasco (2007) noted that the types of conflict resolution, and modes of
ing behavinor in an early childhaod elassroom were analysed using an inductive prounded
theory approach. Field observations of 39 children aped 4 10 5 in o rural elssmom enviFomment were
used to collect data on preidndergarten children. The ficldwork took place over the course of 30
weeks, with the ressarcher neting as an observer during the field observations. The implications of
the findinps for practise are illustrated in the disscriation, which indicates that enhancing childeen's
ability o use caring language in the elassroom could reduce conflict and promate 8 culture of peace.
Mohanfy Atasi (2008) writes that Peace cducation sims 10 foster the full growth of a person’s
bnh.nvnf:nr as well ns the reinforcement of respect for haman righls-and fundamental freedams. Peace
education EF:n'emly focuzes on the wider aim of promolmy & positive sociely. As.a resulty, a
comprehensive system of education and tediming for all groops a1 ofl levels is necded. At the sehool
fevel, the most pressing need is o foster o stable environment and 8 peace culture by cultivating
attiudes tmd behaviours of gratitude, solidarity, belonging, confidence, mutual respect. and a
tearning spirit. Children would inevitably shsorh the spinit of peace and [ilow & living system of
peace principles, norms, and ochivities in such o smeiety. As 8 result, a shift from téacher—centered
ﬂlﬁm o child-centered ’“ﬂ"ﬁ"hﬁ 15 needed. Peace can arse nilumlly when there is constructive
it purlm:‘i']!ﬁli".-'g learning in the clussroom, using interesting teaching and leaming upproaches in a
pleasant and vibramt envimnment, marked by rmmginative expressions of potentials and self-
discipline Teachers must recognise successful techniques and setivities that will ennble the school to
become & peacefil environment,

Saidin Ernas (2012) discussed that the Malino Agresment's implementation process and it
implications for the Maluku conflict resolotlon, Emploving descriptive analyrical techmiques and
=ven a qualitnfive research spproach, this resenrch will examine some koy findings. The Malino
Agreoment is one strwtegy (policy) for overcommg  SARA(racial) conflict successtully and
democrntically. This can be appsrent in the negotiations clm, open, and democratic tone, The
stakeholders made nm yprecment on 11 issuss because io 3 grent desire W end tho war in Muln]ni um;
thus the Malino Agreement seems tohave o good imipact, with ne aggravation of dissrimination and
watm Maluku even a vear afier it-was sigried.

Karpouzis, K., Yannakakis, G., Paiva, A., Nielsen, J. I, Vasalou, A., & Jhala, A, (2013} noted
thet combating and resalving conflicts is an inevitublo part of social life, sinee they appear in almaost
every aspect and developmental sage of human life, The dividual ang eollective: bemefits of
Eﬁn_ﬂ!tl n:s_nliutlnn have inspired researchers from o variety of Tields to argue for the wse of pro-social
Processes i confliet resolutlon. The Siren nerious game gouls to support tenchers' role to teach
lcmngum U0 away o rezolve conflicts, by combining affect-awareness, tser-ndoptivity, snd oultura)
Adaptivity to ereate enyuping and relevant conllict scenarios and resolution sirategies.

Odunnga, A. Funmilayo(2013) disewsserl the role aof music in addressing kocinl and political eriseg
1 the modem warld, T wias [ound that muzic has an impact on humnns and thee i can b used 1o

admn

& T l'_t-.l'il'li.l
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settle a variety of confiict, Musie ig nosocl

atal unifier that CRCOUFDgEs Htﬂ_h"“‘?f. Whity,

id children's sociocultural growth. In light o 'Ehr:jl.q'l‘-t;
opermtion. Music education should & and young peoplé should be actively fnyly,, In -.|LIrL~d£,_r
nssertions, (his paper Fllosta: - Chlilll'!ﬁl ih on the E,T'ﬂllml and ol the FD”H:.I' [E""'_ﬁ'. iy ;..Ju:"'*ﬁ'i:_
prevention prograns and approoches, ﬂr.~a|:r-|:ruirj::=. In arder 10 CACOUMEE Priclicy| o, 1Yy
inclusionary and maiches their nh;. “E[.ﬂ:ii instrments. Musie groups from th Ry :::lnruhiﬂ.
schools can provide musical fonis teed antl supported. All Migerdan ':I"'lm?bu':.: ;1 Mewj,
district and regional level should be permil rvals, avenues for inter-tnbal, intery), h gy
education must include musie. At regular infervas, & tate, divisional, and Jq | Pis

¢ the pation - wide, stote, P ONE nnl g T
performance should be F"";mcd . in sporting competitions. All of thege Hhirigey gy
mttmctive prizes for winners, just as we do In spOITE Aoy
create a pence wall and regolve conflicts. : ; ; gy :

Wahah Tﬁdm:.ji [2015) defines that Conflict occurring f""'!; “E""’hmm".m“"??“"f‘“ Praject oep. |
stould be minitvised in opder 1o create  sudtainable imd pEACCILY NOUNE climale, Aty
the project cyele, project committecs must keep “!.1 n:mdmfuh fully nformed, _ruj’ﬁ.;i;_m_]: |
communicated, and periodically updated on progress, R-.Ffﬂdm muist be consulted ang BEVER & yy; I
in decisions such as where a facility should be built, the Emount '”f. MOREY residon, st
contribute, and the formation of a project committee, Community meetings should pe 'f:ln|
regular basis by project commitices on days and tmes that are convenient for e sauiny o
residents, Members should reeeive clectronie or printed copies of minutes from such eelings |
minutes, there should be a financial report. Thus, blocks of houses should have FEpresentative; o ths
Project commites to ensire financial ond mom] support from tesidents. This would A 1F e
disseminate information about the project's progress and challenges in a timely and offecgy. o
Minor misunderstandings, fulse assnmptions, amd conflicts may be eazily settled by these Membery
without the participation of o witder group of modiators,

Narula, 8. (2018) noted that behaviaeal, cognitive, omd attitudinal shifts are all mdused by conilip
provention gnd peacebuilding practises, According to (he rescarch, digiml medin can qid iy gy
ereation of [peace by bringing conflict resolution and strateyies to o social network form, tesliin
peacchuilding dialogues among social sebup participants, and developing theomes o (he subjert,
Creating VRTEILERS amony young peopls shout the imporunce of peacebuilding in socicty, followel
by persuading them (o tike notion, will vield positiva reay|ts,

Contlusion

T].'I.I.ISLT-"B I:JH.I'.'I. 2 that theme Are F!'I.H“J'r Yiye 10 H’“‘EI'A‘.‘ESEU]].}" ﬂﬂﬂnﬁ.ﬂtmg the resolution of u aﬂl'-ﬂ
contlict, like- understand the socinl conflicy] consider all of the options: for addressing the e
comniumcate with the “prosit panty, use third party mediator, gt ore sptitad Mok
-:Imar,!.m_ sed as n process in wJ_:jnh.pwni:as 0w conflict muyy freely choosc to pasticipute = 2
r:ml_u.uun_. Flmhl:r]'nﬁn.'.r. the parties make decisions on the resolution of a eonilict on their awas &
m:!-d_mil:rur 15 a neutral third party thit suppons tha dispute resalution and Uz mred ry I
parties mvolved in the social conflje - process pp
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