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These are unprecedented and challenging times. The Covid-19 outbreak dispenses a vicious blow on the hospitality 
industry, not only at the national level but globally too.  Tourism is a big victim of the pandemic and so is hospitality 
sector and economy. It has compelled  us to think beyond the boundaries. New Dimensions and  Responsive actions 
must be explored and identied in travel, tourism and Service sectors. Vocal for local strategy with emphasis on 
sustainable development goals  can help in some way to integrate tourism and economy at local level thus mitigating  
the impact of pandemic.  It is signicantly important for hotels to identify required action plan that will address both 
current state and  future growth in hospitality industry. 

Ecologically balance, nature friendly and long term safe and healthy  practices will be priority and more so will be the 
motivation to travel. Improvement in sentiments regarding the pandemic  and business activities will help in reviving 
our industry from the precarious impact of  Covid-19. 

Together experts, researchers and decision makers both from academia and industry across the globe, help in Re-
vamping the hospitality and tourism industry.  Experts knowledge, experience and research innovations will help in 
developing sustainable goals aimed at creating denite impact on hospitality, travel and tourism businesses. Re-
strategizing hospitality and tourism through food and facilities; and contextualizing the cinema as the source of 
destination promotion helps in re-aligning the tourism, travel and hospitality industry. 

Tourism being good means for sustainable development, needs to manage its Human Resource and revive their work 
life balance accenting the post Covid-19 impacts.  In this new normal scenario, being one of the most competitive 
industry for any economy, hospitality needs to optimize guest satisfaction and their culinary experiences. Conserving 
the historical importance and cultural aspects of food, hospitality industry has to manage the need of sustainable 
innovation in food safety measures. Need of future strategic advances in tourism and hospitality industry also 
highlights the requirement of re-assessing hospitality, travel and tourism education, as well addresses the need of 
sustainable training for their workforce. 

Innovative entrepreneurship, Rural Tourism, Host Participation, Community Development; and addressing certain 
sustainable issues like climate change or highlighting recent trends or opting smart application and social media 
platforms can prove as some of the re-equip strategies in this new normal for hospitality and tourism industry. 

This issue of journal offers an integrated perspective in Re-Strategizing Hospitality and Tourism: Through Food, 
Facilities and Films, and addresses the task by bringing together a collection of research papers that investigate and 
explore the scope and opportunities in the eld. Besides containing contemporary perspectives, the real strength of the 
Journal over the years has been its research based comprehensive coverage of certain timely, crucial and challenging 
issues of the Tourism and Hospitality Industry. These studies will help us in remaining relevant and in gaining 
competitive advantage to keep pace with the changes. The issue contains the paper highlighting the vital role, CSR 
plays in the growth and development of society and country as well, which is one of the crucial needs of the present 
new normal scenario. The study also contains a case study based on Community Development via Tourism on 
Sundarbans Tiger Reserve, India. This issue incorporates the research, covering the special of its kind study that 
analyse the perception of seafarer on their work life in sea. The edition also incorporate research on impact of sources 
of information and food safety standards on consumers attitude towards convenience food. Paper titled impact of price 
fairness compares on customer satisfaction and their loyalty contrast to the Indian market. Similarly, one of the other 
papers highlights the employee satisfaction and their commitment towards the organization. Emphasizing the theme 
of the journal, research work on culinary art, practices and its impact on masses post Covid-19, connes the need of re-
bounding and re-building hospitality sector. And in continuation of the theme, a study on outbound visitors of 
Lucknow, highlights the cinema as the key aspect to visit destination. 

We would like to express our gratitude to all authors for their excellent contribution and thank every single person who 
has assisted in the publication of this issue. It could not have been possible without the dedication and enthusiasm of 
our editorial team and the referees. The journal is an expression of our vision for Re-Strategizing Hospitality and 
Tourism. With this informative, inspirational and comprehensive journal, we aspire to serve the need of the hour. Let us 
get together to contribute to  long term sustainability and to  extend help in  mitigating the effect of pandemic on 
tourism and hospitality. 

Editor-in-chief

Preface
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Table 5
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% of

Variance
Cumulative

Variance

Accessibility

Celebrity
Endorsement

Personalisation

Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  13  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



14   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  15  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



16   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  

321

17  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021

Indian Journal of Applied Hospitality & Tourism Research
Vol. 13, February, 2021
ISSN 0975-4954
Web Link: https://www.bcihmct.ac.in/download/IJAHTR/HomePage.htm



18   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  19  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



20   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  21  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



22   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  23  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021

Indian Journal of Applied Hospitality & Tourism Research
Vol. 13, February, 2021
ISSN 0975-4954
Web Link: https://www.bcihmct.ac.in/download/IJAHTR/HomePage.htm



24   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  25  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



26   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  27  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



28   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  29  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



30   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  31  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



32   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021

Indian Journal of Applied Hospitality & Tourism Research
Vol. 13, February, 2021
ISSN 0975-4954
Web Link: https://www.bcihmct.ac.in/download/IJAHTR/HomePage.htm



  33  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



34   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  35  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



36   Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



  37  Indian Journal of Applied Hospitality & Tourism Research, Vol.13, February, 2021



Figure 4: Job Satisfaction Survey
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