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Noowledeg - Butter. 1 avout, Display & Service

Banquets. mquiry forms. sitting  space. scalinig arrany
corvice formalities, toast procedures.

Room Service - Centralised and decentralised — Room service of breakdast, spdts
lunch. dinner;  Beverages - alcoholic or non-alcoholic. oo
Service flow chart.

- Definition, making and classilications of wincs, wine quality anc
labeling. Wine (rade terms — main wine producing Countrics, Wwin
prand names. Service of red, white and sparkling wines. fortif

wines. Aperitifs.

NTRIE - Whiskey, rum, brandy, gin. vodka and their famous brands.

] iqueurs - Different types with their predominant flavourings and famous ten
brands.

Cockails - Classification, rules of making cocktail and recipe of 50 cocktails

Beer - Manufacture, service, storage types and brands ol beer.

B3ar lay oul. operation and licensing.
Dispensing of Spirits.
aleoholic beverages and cellar management.

Storage of

I yhacco-cigars, cigarcties and its brand and strength.

PRACTICALS .

Service and accompaniments ol special dishes - smoked salmon, Caviar, asparagus, grape
(it artichoke, melon, cheese. fresh fruits.

Service of breakfast = English. Continental and Indian. (for Restaurant/ Room Servicee)
Qervice of hot beverages - Tea. Coffee & Coco.
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Introduction — Definition, objectives, principle: of sffective communication
and the importance of good communication.

Types of communication — formal, informal. verbal, written. horizont
veortical. :

Pssentials of good business letter and types ol letters = Official, D.O.

1 ctter writing - Cireular, Memo. Notice, U.O. Notc, applications Bio-data
(C.V.) covering letter, Invitations, Greetings, Apologies.

Use of telephone. fax, taking telephonic orders, telephone ctiquetie’s.
Communication with guest and Body language.
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