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åreakfast 

Siple mehods of restaurant sales, controls 
der ahing and hilling 

Kowledge 

Spirnts 
Liqucurs 

lieCeanns Sundacs /Shakes 

Cochtails 

Beer 
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OOD & BEVERAGE SERVICE-| 

Dispensing of spirits. 

Inglish, Ameucan, Coninental and ndian Brcak fast (Laving & cricL). 

PRACTICALS: 

KOL low and hillug. Cornpotcri/cd 

Dilerent types and thcir servicC. 

Buflet. Lavout, Display & Service. 

fec ond^em. 

Banquets. inquiry forms. silling space. scaling arraangements. 

serviv fomalities, toast procvdures. 

Cenralised and decentralised - Roonn service of brcakfast, snacks. 

lunch, dinner; Beverages - alcoholic or non-alcoholic. Room 

Bar lay out. operation and licensing. 

Detinition, making and classifications of wines, wine qual:ty and 

labeling. Wine trade terms - main wine producing countries, winc 

brand names. Service of red, white and sparkling wines, fortified 

wines. Aperitifs. 

Whiskey. rum, brandy, gin, vodka and their famous brands. 

Different types with their predominant flavourings and famous ten 

brands. 
Classification, rules of making cocktail and recipe of 50 cocktails. 

Manufacture, service, storage types and brands of beer. 

Storage of' alcoholic beverages and cellar managennent. 

Tahacco-cigars, cigarettes and its brand and strength. 

Serv ice :and accompaniments of'special dishcs - smoked salmon, caviar, asparagus, grape 

fruit. artichoke. mclon, cheese, Iresh fruits. 

Service of breaktast - Englislh. Continental and Indian. (tor Restaurant/Room Service) 

Service of hot beverages Tea. Coflee & Coco. 

Serviee tlow chart. 
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BUSINESS COMMUNICATION 
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inst Sem. 

lntrodution - Denition, objcctives, principlcs of cffectivc conmunication 

and the importance of good communication. 

T\pes of communication - formal, informal, verbal, written. horizontal. 

\ertical. 

lssCnials of g00d business letter and tynes of letlers � OTficial, [D.O. 

leler wrilng Cireular, Memo, Notice, U.O. Notc, applications Bi0-dala 

lise of telephone. fax, taking telephonic orders, telephonc etiquctle's. 

Communication with guest and Body language. 

(C.V.) cOvering etter, Invitations, Grectings, Apologies. 


