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FOREWORD 

The role of Information and Communication Technology (ICT) as a catalyst for change 

in the education system cannot be overstated, whether in terms of working 

circumstances, the processing and exchange of information, teaching methods, 

learning approaches, scientific research, or information access. The Chhatrapati 

Shahuji Maharaj University is committed to provide quality education in accordance 

with contemporary learning paradigms by utilising ICTs extensively in all academic 

and administrative operations. It has developed ICT enabled services with the goal of 

automating the University's key operations of knowledge development, 

dissemination, and community participation improving academic and administrative 

procedures. 

Realizing the importance of Information and Communication Technology (ICT) in 

higher education, the University is committed to implement ICT to improve 

administrative efficiency and enhance learning opportunities.  

 The ICT applications span system management, research, teaching and learning, 

student assessment, support services, student data management, human resource 

development, networking, and quality assurance. 

 The university's ICT policy administration must be integrated with its overall 

institutional growth plan. 

 ICT system management must guarantee the integrity, security, and legitimacy of 

ICT applications. 

 The University shall take the necessary steps to improve the capacity of academic, 

administrative, and professional staff to utilise ICT effectively in all university 

operations.  

 

 



 

Information and Communication Technology (ICT) Policy 

 

Introduction 

Information and Communication Technology (ICT) is an umbrella term covering a 

variety of technologies encompassing diverse communication technologies such as 

the Internet and other digital media enable access to information and understanding 

Information and Communication Technology. 

ICT Policy is a statement of purpose and strategy for putting ICT to productive use in 

every university activity. The University is devoted and profoundly invested in the 

application of ICT to improve administrative efficacy, optimise learning experiences, 

and innovate. The University has established a PMU Center to create, install, and 

manage a world-class ICT infrastructure and information resources, as well as to 

enable the effective use of technology in all academic and administrative operations. 

Accordingly, the university's PMU centre aspires to improve the quality of the 

university's goods and processes by delivering extensive and effective ICT services to 

its stakeholders. 

 

Objectives and Scope 

The primary objectives and deliverables of the ICT Policy are to: 

• Make the University more accessible to current and prospective stakeholders, 

empowering them through improved access to information and quality services, and 

enhancing governance through the use of ICT. 

• Facilitate effective communication to enhance student learning and participation. 

• Create employment prospects for the youth and enhance their employability 

through ICT-based educational initiatives and industry-focused curriculum, and 



assist them in participating in the ICT revolution, deriving economic benefits, and 

finally becoming self-sufficient. 

• Employ suitable technological methods to enhance communication and engagement 

between the University administration and its Constituent Institutions. 

Scope of the ICT Policy: 

This policy applies to people, referred to as 'users' in this Policy, who use the 

University ICT Resources, including but not limited to:  

• Students enrolled at the various constituting units of the University; 

 • Faculty and Staff employed by the University;  

• Contractors, consultants and suppliers working for, or on behalf of, the University; 

 • Visitors to the University. 

 

Guidelines for ICT Implementation 

An ICT Application is an ICT resource (hardware, software, or a digital resource) that 

the University provides to a user. The University will adhere to the following 

standards when offering an ICT Application or making judgments on ICT-related 

activities. 

Learner Centred: Provide ICT tools that empower students and enable them to be 

accountable for their own learning. 

Pedagogical Centred: Develop ICT resources to assist subject- and course-specific 

pedagogical innovations and to generate new learning experiences in classroom 

practises. 

Access: Provide stakeholders with unfettered access to teaching, learning, and 

research information via ICT, as well as access to university services via ICT. 

Efficiency and Effectiveness: Utilize ICT to boost the University's efficiency in the 

delivery of services and its effectiveness in achieving its desired outcomes. 



Relevance: Increase the relevance of the University's students' learning experiences, 

and continue to use and embrace appropriate ICT for the University. 

Transparency: Utilize ICT to promote openness in university system administration 

and service delivery to stakeholders. 

Accountability: The implementation of ICT at the university will enhance the system's 

operational accountability. 

 

Application Domains for Information and Communication Technologies 

Following is a description of areas where ICT resources can be developed and made 

available for efficient use by stakeholders. 

Admissions 

The multi-disciplinary nature of the University needs the use of ICT to guarantee the 

admissions process is effective, efficient, and transparent. The University may engage 

in a variety of ICT-supported admissions-related activities, including but not limited 

to the following: 

• Publication of admission-related information on the Internet for greater accessibility 

and exposure 

 

 Allow potential students to register online. 



• Follow up with prospective students via an online support system and frequently 

asked questions. 

 

Instruction and Education 

In educational institutions, the use of ICT to support the teaching and learning process 

has become an engrained practise. By judiciously employing ICT, teachers can 

improve the efficacy of their classroom instruction, which is a significant advantage. 

Students also benefit from ICT's ability to facilitate engagement outside of the 

classroom. ICT-enabled teaching-learning comprises a range of strategies, tools, 

topics, and resources designed to enhance the quality and effectiveness of the 

teaching-learning process. 

While utilising Internet-based resources in the classroom, every precaution may be 

made to assess the appropriateness of the content and avoid improper material. The 

University may, but is not limited to, the following activities to promote teaching and 

learning through the use of ICT: 

• Distribute recorded sessions via podcasts (for audio sessions) and webcasts (for 

video sessions) across all campuses. 

 

• Facilitate synchronous (e.g., chatting) and asynchronous (e.g., e-mail and forums) 

communication channels between instructor and student for academic discussion off-

campus. 



 Create a suitable online learning area using a Learning Management System (LMS) 

for teachers to share their learning modules. Students will have authorised access 

to relevant modules via the LMS. 

 

 

 Facilitate teacher collaboration and project development in order to produce high-

quality digital learning materials for students. Documents, presentations, 

animations, audio recordings, and video clips may be included among the digital 

resources. 

 Permit online completion of academic activities and submission of assignments, 

progress reports, etc. in off-campus settings like internships and fieldwork. 

 



Human Resources 

The University may engage in the following initiatives to assist human resources 

through the use of ICT, among others: 

• Assist non-instructional personnel by standardising regular administrative tasks 

and automating their process flow 

• Apply for Leaves using Leave Management System. 

 

 

Student Performance Assessment 

As the institution's guarantor of academic quality and reputation, the evaluation of 

student performance is the most important part of the university system.  

The purpose of the ICT-based student assessment system should be to provide an 



efficient method for conducting examinations, enhance the system's transparency and 

credibility, facilitate the error-free and fast declaration of results, and evaluate 

students in a legitimate and trustworthy manner.  

 

The University may, but is not limited to, the following actions to assist student 

evaluation through the use of ICT: 

• Facilitate online registration for examinations and online dissemination of exam 

results. 



 

• Exam schedules and any changes to those schedules, if any, should be posted online 

and communicated to students. 

 

• Develop online mechanisms for internal evaluation and connect them with the final 

student exam. 

 



Student Assistance 

A support system assists students in excelling and reaching their greatest potential. 

Traditional student assistance systems must be augmented with ICT in order to boost 

their scalability and accessibility. The University may engage in the following 

activities to support students through the use of ICT, among others: 

•     The University's centralised training and placement activities requires online 

support. 

 

 It should integrate internship and placement-related services at the university level 

while delivering programme-specific services to students at the institution level 

through activities such as placement training, placement-related activities, and 

portfolio management. 

 Individual student participation in these activities can be documented and 

included in their portfolios. 

 



 Create a strong alumni network 

 

 

 It should facilitate all internship opportunities at one place. 

 

Organization 

It will attempt to connect all of its Constituent Institutions to the University network 

and roll out the services in stages. It will design a strategic strategy to ensure that all 

of its students and teachers have access to its essential resources. The University may 

engage in a variety of ICT-supported administrative operations, including but not 

limited to the following: 



• Store the papers in digital format and grant authorised access 

 Provide a mechanism for information sharing between the University and its 

component institutions. 

• Standardize and automate the administrative processes of the University and its 

component institutions through an integrated system. Through personalised 

dashboards, the stakeholders should have access to the necessary information. 

 

 Provide need-based automation support to the University's personnel to complete 

specific duties. 

 

Research 

Researchers are expected to rely substantially on ICT to compute, analyse data and 

information, and create reports for the dissemination of research results. 

Use of information and communication technologies (ICT) in research may take a 

variety of forms, including qualitative and quantitative data analysis, data 

visualisation, and publication in peer-reviewed journals and social media. The 

university will strive to make its ICT resources accessible in order to foster an 

environment conducive to study. The University may engage in the following 

activities to support research through the use of ICT, among others: 



•    Provide access to research publications and other University products through a 

central repository. 

 

 Enhance the use of ICT by offering centralised and structured Internet access to 

online databases, journals, and resources. 

 Ensure the legitimacy of research by using the proper instruments to detect 

plagiarism. 

 

     

 



 

 Organize training and capacity-building initiatives to assist researchers in utilising 

cutting-edge research tools.  

 

 

 




